Just a Friendly Reminder of SentriLock Payments

If you have NOT already paid your annual SentriLock Card payment of $179.90 the
payment is due NOW. If you have already paid, thank you for your payment, and you
can disregard this reminder. If the Sentrilock fee is not paid by 03-06-2010, your card
service will be terminated and a $53 reactivation fee will be added.

For your protection and security, SentriLock does not store your credit card data. Thus,
they cannot automatically process your payment. You must pay via one of the methods
listed below:

1. Login to SentriLock’s website- http://www.sentrilock.com . Select the Login box
in the right hand corner and enter your Sentrilock I.D. and password. This is
NOT your MRIS information. Your L.D. is your name (no spaces) then —AA.
Your password is what you enter to update your card in the card reader.

2. Next time you update your card via the card reader, click on the link provided.

3. Ifyou are paying with your card in the card reader, your [.D. will appear when
you put your card in the reader. Or you can enter your password, logon to the site
and click on the blue shopping cart in the upper right hand corner of the screen.

4. Call Telepay at 1-877-EASY-606 to pay via telephone. Please have your
SentriCard® ready as you will need the serial number on it to make a telephone
based payment. Just enter the numbers into the phone, not any letters that might
make up part of your card [.D. Make sure you listen to the message completely
and write down your confirmation number.

If you are not sure you paid Sentrilock, put your card in the reader and if the box does not
pop up indicating an amount is due then you are paid up. You could choose to Login and
click on the blue shopping cart in the upper right hand corner. If your balance is $0 you
have paid. If you want to view your payment history there is a gray box called “Payment
History” in the lower left hand corner.



